
Appointments and 

Telephone Access  
Changes are happening 
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ÁPatients (and therefore we) still have a 

problem 
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ÁOur practice surveys suggest many patients 
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ÁGovernment surveys suggest that  

ÁSome patients don't know they can always 

book appointments in advance 

ÁWe find it difficult answering the phones at 

8.30 because all the patients are ringing for 

same day appointments 
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Radical change  

ÁWe believe the problem is that too many 

appointments are made on the day 

ÁThat means patients have to ring early to get 

a same day appointment 

ÁWe see too many coughs and colds because 

appointments are available for illnesses that 

would go in time 

ÁWe cannot move work to days when we 

have more doctors 

 


